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“This is the kind of library everyone feels at home in.”
— ‘Communities in Bloom’ Judge

Library Visits On the Rise in 2016
The Library Board is happy to report that 2016 was the
busiest year yet for Merrickville Library—with over
17,000 visits! The Board has received a great deal of
positive feedback and is pleased that the Library is
appreciated for skilled and convenient service and
valued as a community resource and gathering place
— both goals of the Board’s Strategic Plan.

2016 Highlights
Library visits continue to increase —
following the 5-year trend [+20%, 2012-16].
Although total circulation was down somewhat from our high in 2015, computer/internet use
(including wireless use) and participation in library programs continue to go up. Youth programs were popular
in 2016, and fueled a continued increase in visits by
children and youth. This was particularly true of July &
August, which was our busiest summer yet (over 2,000
visits each month).
Online use of the library is also on the rise. Use of the
ebook/ eaudiobook collection continues to increase, and
visits to the Library’s website are up significantly —
thanks to our new revamped website.

The Library continually
updates services by adding new books and other
media (such as DVDs,
audiobooks) to the collection every week, and offering new programs. In
2016, new youth programs in the arts and technology
were introduced (see p. 2).
The Library offers a variety of services that residents
can easily access without needing to leave the community. Staff reach beyond our walls, working with
local groups and individuals to offer services both
inside and outside the Library. The Library also
continues to take advantage of partnership and funding opportunities to provide these services at an
affordable cost.
The Board is pleased to see that it is achieving its
goal of providing excellent library service —and supporting the municipal goal of providing effective and
efficient services to our residents and contributing to
the well-being of our community.

The Library Board would like to thank Merrickville-Wolford Council
and Montague Council for their support.

Library Board works toward Strategic Plan
While moving forward with its own Strategic Plan, the
Board is pleased to see that the Library is also advancing
the new Merrickville-Wolford Strategic Plan’s goal of
Efficient, Effective Services and Civic Engagement.

The Board has also been active developing a
Community Engagement Strategy to increase
public input from Merrickville-Wolford and Montague residents. This project continues in 2017.

Thanks to provincial funding (see p 5),
the Library improved communications
in 2016 by introducing an updated webpage that is mobile-friendly and easier
for staff to maintain. The Library continues to communicate through the Phoenix and
share news and photos on Facebook. This year,
the CEO also took on the municipal Facebook
page. The followers and “reach” of both these
pages grew steadily in 2016.

The Board oversees library operations and conducts regular CEO performance reviews, ensuring staff continue to upgrade their skills to enhance services and provide excellent customer service to support the well-being of the
community. The Board also oversees the library’s finances and building needs to ensure
fiscal sustainability. In 2016, the Board began
planning for the Barkley bequest and addressed
lighting.

Visit our Website: www.merrickvillelibrary.ca

2016 Library Use
Library Visits:

17,691

Circulation:

33,120
Includes eBooks:

2,872
Program
Attendance:

1,850

Internet Use:

4,530+
Website Visits:

11,735

NEW

New Books & DVDs:

1,400

New Members:
94 Households
Active Members:
as Individuals: 1,422
as Househlds/Grps:

632

Average Library Use:
1,474 Visits/Month
11 Visits/Hour

Busiest Month: July
Visits:
2,110
Circulation: 3,842
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Children’s Programs

Kids learn and create at Art Workshops

(In Library)

The Library supports young families in our community by
offering children’s programs all year long. Many of these
programs promote literacy and pre-literacy skills and encourage a lifelong love of reading and learning, while other activities encourage kids to discover and pursue their passions.
These programs greatly increase library visits and use of
library materials by families and children.

The Library
makes a
difference

Programs: 172
Class/Grp Visits: 26
Attendance: 2,250

Great Programs:

Our programs include ongoing activities:

“The summer reading program
is a good idea. I’ve never seen
my son read so much. He has
problems with staying focused,
and all this reading is really
helping him.” - A.W.

StoryTime: A weekly program for toddlers and preschoolers
develops pre-literacy skills through stories, music, rhythm instruments and a craft. This continues to be the library’s most used children’s program.

Kids enjoy
library programs
all year long

Brenda Carter Memorial Art Workshops for Kids:
In 2016, local artist Gloria Stowell and Kathy Brown generously donated their time to lead budding artists in painting and other art workshops. These “living memorials”, commemorating a bequest from
artist Brenda Carter, continue in 2017.

AfterSchool Youth Group: The Library is the place to
be on Wednesdays after school. School aged kids come for drama,
assignment help, and to hang out with friends.
LEGO Club: This drop-in program is a free Saturday morning
activity where kids can play and develop numeracy and social skills.

“Thank you and Gloria for the
[art] workshop yesterday. It's
really amazing what this Library lends to the community— opportunities to grow
like this. [My daughter] really
enjoyed it!” - G.G. [Facebook]
“Thanks so much for running
the summer youth theatre
program. It is great for the
kids. [My daughter] is very
excited about it.” - E. F.

Juice Jam
with Polly
Beach

The Library also offers summer activities for school-aged kids:

French Club: In July, school-aged kids
enjoyed games & activities ‘en français’ thanks to
Summer Reading Club (sponsored by the TD Bank) to keep
Colleen Perkins (Merrickville Public School French
up reading skills over the summer. The Club includes crafts and
teacher) and Marie-Josee Pinel.
other activities, plus an independent reading program and very
Special Programs: Other programs included:
popular prize draw for school-aged kids. In 2016, the municipal
‘Sizzling Summer’ Camps also participated in
• STEM (Science, Technology, Engineering, Math)
the Library’s summer program. Over 100 chilprograms: rocket building, computer coding, MakeyMakey activities (circuits), stop motion photography
dren, in total, participated in the Summer Reading Club. Circulation of children’s material
• Juice Jam (music programs) with Polly Beach,
almost doubles during July and August.
• Leeds & Grenville Read to Every Kid campaign
• March Break programs
Summer Reading Club: The Library runs the TD

Circuit fun with
a Makey-Makey

Rocket building with
Alan Yates (& crew)
And we have lift-off...

Science, Technology, Engineering, Math!
STEM programs are trending in libraries!
Merrickville Library introduced these
new STEM activities in 2016
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“Thank you for the rocket program. [My son] was really into
it.— K.S-B.
“Thank you for the public
speaking help for our kids.” D.A.
“[My granddaughter] is always
asking to go to the library after
school on Wednesdays” - E.M.
“Thank you for organizing such
great things for kids.” - A.G.
“My kids love coming to the
library.” - S.D.

Coding with Drew Avis
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Summer Youth Drama
The Library’s Drama Club put on a play this summer—an
adaptation of Shakespeare’s Pericles co-written by a local
youth—featuring 14 kids aged 10-13! After 2 busy months
of rehearsals, the cast put on 2 performances—with an
audience of 80 and very flattering coverage in local media!
Actors and parents agreed it was a great experience.
In the News: The cast of ‘Pericles’
- photo by Jennifer Westendorp

Local author
Anne Raina

Thanks to our backstage crew: Sheila Cook, Jasmine
Friedrich-Yap, Susan Lines, Tia Lutes, & Omar Simonyi —
and to our sponsor, Theatre Night in Merrickville.

Thank You to Drew Av
is, Polly Beach,
Kathy Brown, Sheila Co
ok, Susan
Lines, Colleen Perkins,
Marie–Josee
Pinel, Gloria Stowell, Ala
n Yates &
crew and our other Vo
lunteers who
donated their time to ma
ke our
children’s programs so
special...
And to the Friends of the
Library for
funding these programs
!

rtain!
Adult Programs Inform & Ente
Well-being
Programs Support Community

The Library
makes a
difference
Helpful Staff:

The Library works with community members
and groups to provide programs for adults that
enhance their well-being and encourage
them to pursue their passions.

Book Clubs
The ‘Library Readers’ Book Club meets
monthly at the Library. The Library also supplies books to 6 other local Book Clubs.

Dan Black’s book launch brings in a crowd of fans

Off The Shelf

Movies at the Library

This “reader’s theatre” program, organized by Martin
Green and Lesley Strutt,
features short stories, poetry
and other literary gems read
by community members, and
occasional live music.

The Library’s Friday Afternoon Movies
(sponsored by the Friends of the Library)
are a relaxing and friendly way to spend an afternoon in the village.

And More...
•
•
•
•
•

Book launch: Too Young to Die by Merrickville author Dan Black
Slideshow: Walking the French Camino by resident John Mundy
Self-help workshops led by local counsellor Shulamit Berlevtov
Author visit: from local author Anne Raina
New programs for
2017

A Place To Meet...

Adult Programs
Book Club enjoys
lively discussions

“We look forward to the
movies all week.” - M. A.

Programs:

The Library offers a meeting room to support
community groups in need of space.

51

Attendance: 353

The meeting room was used over 130 times
in 2016 for Library programs and meetings by
community groups, including:

•
•
•
•
•

Agricultural Fair Board
Knitting Club
Merrickville & District Historical Society
Merrickville School Parent Council
Merrickville Celebrates Women committee

Meeting Room Use
(by Community Groups)

‘Off the Shelf’ gives the public a chance to entertain & be entertained
Merrickville Public Library Annual Report 2016

Meetings: 42
Attendance: 253

“Thanks for all your help!
[Staff] do an exceptional
job—so helpful, efficient,
professional, and always
friendly—I truly appreciate it
and I know for a fact that
many others do too!” - A.D.
[email]
“[Staff] do such a great job. In
my whole life, I’ve never used
a library as much as I use
this one.” - G. C.
“Thanks for all the effort you
put in. The Library and [staff]
are huge assets to Merrickville-Wolford.” - K. W. [email]
“I have to tell you that I love
this Library. I love everything
you do here. We are moving
and I’m really going to miss
this Library.” - K.C.

The Library is
here to Help!
Not only does the Library
provide Internet access to
the community, but Library
staff frequently assist members who are less familiar
with computers or who run
into problems. This personal assistance close to
home is one more way the
Library supports the wellbeing of our residents!
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Reaching out to the Community!

Librarian Visits
To Community
: 41
Groups

In 2016, the Library continued to offer
outreach services to community groups &
schools. Outreach included librarian visits
and library materials to:

To School
Classes

• Merrickville Play Group
• Merrickville Day Nursery School
• Merrickville, Wolford and Montague
public schools
• books to Rosebridge Manor.
And welcoming visits to the library from:
• Ste Marguerite Bourgeoys school
• municipal “Sizzling Summer” day camps.

: 34

Total Participants: 868
The Library brought its green screen
magic to the Merrickville Firefighters’ Halloween Party for a costume
photo shoot.

New collections support families and
healthy living & communities.

We were delighted when the Cubs &
Scouts located their new Community
Butterfly Garden by the Library.

The Library stretches a limited budget by working with other libraries
and agencies to provide the community with enhanced collections and
special services for families and members with disabilities.

DVD & Large Print Pools

InterLibrary Loan
Members can borrow items not
available in our collection from
libraries across Ontario, through
the Interlibrary Loan (ILL) network
provided by SOLS.

Museum
Passes
The Library partners with
these area museums to
offer free family passes for
loan to the community.

•
•
•
•
•
•
•
•

1,234

1,025

items
borrowed

items
lent

NEW!

MAPsacks!
Thanks to an initiative by the Lanark, Leeds and
Grenville Healthy Community Partnership, libraries are now lending MAPsacks. MAPsacks
(Movement And Play) are backpacks with stories,
nature guides and more—including a free family
park pass— to encourage families to get outside,
explore and move! MAPsacks promote
healthy living.

Aquatarium (Brockville)
Agriculture Museum
Canadian Museum of History
Museum of Nature
Ottawa Museum Network
National Gallery of Canada
Space & Aviation Museum
War Museum
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“I am loving the eaudiobooks.
Now I’m never without a
book. Thanks for helping me
set it up.” - B. L.
“I love the ebooks. They’re
so easy. I’m reading like a
maniac”. - L. S.

“What a wonderful service
you’ve provided for my classroom. If you ever need a letter
of recommendation, I’m your
girl.” - C. Brady, Wolford
School

Library Partnerships

The Library keeps our collections fresh at a lower cost with rotating
pooled collections of DVDs and Large Print books through the Southern
Ontario Library Service (SOLS).

Valued Services:

“A friend had been looking for
a book for ages and you were
able to find it for her on interlibrary loan. She was singing
your praises.” - L. C.

Community Partnerships
The Library also works with local groups to provide the community with easier access to special collections. The Library
houses the Merrickville & District Historical Society’s
Digital Archives database. In 2016, Merrickville Goes
Green donated the Sustainability Collection — a collection
of books promoting healthy and environmentally-friendly
lifestyles. Merrickville
Public School Advisory
Council also donated a
collection of parenting
books this year.

The Library
makes a
difference

Accessible
Materials
The Library partners
with the Centre for Equitable Library Access (CELA) to provide
books in alternate formats for members
with print disabilities of all types.

“Just wanted you to know
how pleased we are that so
many of our kids are going to
the Library after school. It’s so
nice to see a stream of them
heading over.“ - K. Green
[Teacher] & T. Preston
[Principal], Merrickville School
And More...
The library offers:
• printing for resumes,
school projects, government forms, business, etc.
• fax service
• tutoring space
“Wow! What a great library”
- John Regan,
Montague resident & new
Merrickville-Wolford CAO

Accessible
Services

The library strives to provide accessible services to support community
members with disabilities. See the
‘Accessible Services’ page on the
library’s website for more on accessible collections, assistive technology,
and alternate communication formats.
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Online Library Services:

Ontario Invests
in Libraries
The Ministry of Tourism, Culture and
Sport supported public libraries in 2016.
This was the second of a 3-year Ministry
commitment to Capacity Building Grants
to help libraries keep pace with changing
information technology. The 2015-16
grant was used to revamp the library’s
website (see p. 1) and to fund our online
subscription eResources. The Library
also received provincial funding for our
Internet connection.
The Library Board continues to take advantage of external funding opportunities.

$2,500

$740

Capacity
Building Grant

Connectivity
Funding

The Library provides convenient 24/7 library services at:

www.merrickvillelibrary.ca
• free access to eBooks & information databases
• search the Library’s collection
• info about new books and upcoming programs and events

eBooks
OverDrive is a shared provincial collection of thousands of eBooks & eAudiobooks. The Friends of
the Library sponsor our OverDrive subscription.

eResources
The library subscribes to
reliable, easy to use information databases about health,
travel, genealogy, auto repair, and a huge collection of Some of the eResources available!
magazines — plus, homework resources for children and teens.

Wireless Access
Public wireless access 24/7 is available inside and outside the
library. This service is popular with residents and visitors to our
community.

A Little Help from Our Friends
The Friends of the
Library volunteer their
time to fundraise for the Library.
Their activities in 2016 included a
Garage Sale, a Spring Plant Sale, a
Fall bulb sale, and used book sales.
The Friends have been fundraising
for the Library since 1992!
The Friends of the Library Plant Sale
is an annual tradition

Thank You To
Our Volunteers
Kathy Brown
Nancy Cain
Maureen Gross
John Harris
Bev Hugenholtz
Dianne Hyndman
Diana McCavera
Alice Mills
Brenda Reid
Liz Sinclair
Mary Small
Gyn Wylie

Library Services

Library service at your convenience!

The Board wishes to thank the
Friends of the Library
and our Volunteers
for all of their efforts on behalf
of the Library.

These funds are used to sponsor:
the library’s OverDrive eBook collection, children’s programs including our Art Workshops, DVD pool
membership, new materials, our
public performance film license
(which allows movies to be shown
at the Library), and a new vacuum
cleaner. The Friends contributed
$3,100 to the Library in 2016.

Volunteers Make It Happen
The Library Board would like to thank our many
dedicated volunteers who donate hours of their
time every week to a variety of essential library
tasks - such as processing, repairing, and
shelving books, packaging interlibrary loans,
running or assisting with programs, scanning
genealogy records, and more.
The contribution of our volunteers allows the
Library to provide our current high level of serShelving books with a smile! vice without additional staff.

•
•
•
•

Books – for all ages!
Magazines
AudioBooks
DVDs
eBooks & eAudiobooks
eResources
Large Print Books
CELA Talking Books
Teen Space
Genealogy
Local History
Historical Society
Digital Archives
InterLibrary Loan
Meeting Room
Museum Passes
Energy Meter

•
•
•
•
•
•

Computer Use
Internet Access
Wireless access
WordProcessing & more
Scanner
Printing, Copying, Fax

•
•
•
•
•
•
•
•
•
•
•
•

• Children’s Programs
• Adult Programs
• Book Club

Library
Board
Members
2016 -17
Brian Reid, Board Chair
Sue Birta
John Harris
Carole Roberts
Victor Suthren
Council Representative

Wendy Simpson-Lewis
Montague Representative

And Your Staff …
Mary Kate Laphen, CEO
Linda Purvis-Carriveau

